o By

& i@ pe NEWKUWAIT
e

STATE OF KUWAIT

Directorate General of Civil Aviation

@JS.//‘UJJ

bt O plall dalalt 341591

Date:2020/07/27 : g
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To all Authorities operating at Kuwait Aol cuesll Uaa 8 dlalad) cilgad) asaa )
international airport.

The guide for passengers on the re-start of 33 gad ¢ Alowiall ol Y Jalal) 1A Jia

commercial operation at Kuwait Al s ol aas o el LaEal
International Airport were recently issued, &2 129 el sl ey gl Jaadl

All Authorities should review and take the -?J'Sﬁ La JAT) 4 Ej‘w‘ Cilgadl
necessary action.

Note: - For a copy of the guide, please  #& dilal) A o Jgmaall —;dliadla
enter the following link: -1 AU Ja) 1) Jgaal)

www.Kuwaitairport.gov.kw

Thank you for your co-operation. AN gl G SLE
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Deputy Director General
For Kuwait International Airport Affairs
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https://ssl.microsofttranslator.com/bv.aspx?ref=TVert&from=&to=en&a=www.kuwaitairport.gov.kw
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Commercial flights at Kuwait International
Airport will resume through

four terminals as follows:

The main terminal

Sheikh Saad General Aviation
Airport terminal

Kuwait Airways terminal

Jazeera Airways terminal

T1

T3

T4

T5
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General Instructions & Guidance: -
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UPOH EMNTERING PLEASE USE HAND SANITIZER
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WEARING FAGE MASK &
HAND GLOVES 15 A MUST
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APPLYING SOCIAL DISTANCING PROTOCOLS
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General Instruction
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Commitment to wear masks throughout the
travel stages and continuous sterilization
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Adherance to the instructions for physical
distancing and contact-less as much as possible
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Departing passengers must comply with travel requirments for the destination
country, whether itis a virus-free check or any other requirments.
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Departing passengers will not be allowed to have carry.on hand bags on the

aircraft, excluding small bags for medicines, personal belongings and
children's belongings.

(593 A3 (3 (o (353l (AL ) W om0 (3l J g A 2 s s
6] A1 (8810 3939 (2 e (W o Bl o Lol () yeim g Do) il LN

It is not premitted to enter the terminals except employees and passengers,
except for those with special needs, elderly and special cases who require
one accompanying person to enter the airport.
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Adherance to health instructions in general and throughout the travel stages.
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ly with the procedures contained in this guide exposes the
jolator to the applicable laws.




() Lﬁﬂ_l_-‘_“!

o |12 Le_oJl

Departing Passengers:

- Face mask must be worn throughout
the travel stages, and the departing
passenger will not be allowed to enter
the terminals or complete the travel
procedures in the event he doesn’t wear
the mask, and will also be subject to the
relevant penalties.

- Tickets to be booked electronically or
by telephone and received via e-mail to
avoid the use of paper tickets and the
concomitant infection.
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Departing Passengers:

- Knowledge of the requirements for the
destination country, e.g.: PCR test or
quarantine or any other requirements
and conditions, as this can be advised by
the airline.

- Provide information about personal
health status, and COVID-19 virus-free
certificate from an certified health

center from MOH if required for the
destination country, while adhering to
the period required for the validity of the
certificate.

- Departing citizens must provide travel
medical insurance to cover treatment in
case of COVID-19 infection.

- Knowledge of information and procedureq

followed in Kuwait International Airport
for departure and arrival.

- Sign-in to “kuwaitmosafer.com” applicatio

and submitting the relevant barcode at all
stages of travel.

- Entry to terminals is not permitted but for

employees and passengers, except for
those with special needs, elderly and
special cases that require one

accompanying person to enter the airport.
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Departing Passengers:

-Temperature screening for departing
passenger before entering the terminals,
and who has a temperature of more
than 37.5 degrees or showing any
symptoms of COVID-19 virus will be
prevented from entering the terminal..

-Hand luggage will not be allowed to carry
inside the cabin of the airplane, with the
exception of small bags of medicine,

personal belongings and children's
belongings..

-The preventive instructions must be

followed at all stages of travel, especially
physical distancing.

- Reduce exchange of papers and personal
belongings from one person to another, as
well as using bank cards to pay for
purchases..

- Commitment to the airplane entry procesy
according to the instructions of the ground
service providers in accordance with the
preventive health measures.
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Responsibilities of

Arriving passengers: el Sl )1 DLl g gen

-Must sign-in to "Shlonik" application dgasall Jud (oeldy Gudal (o Jusmadd) Com -
before boarding the airplane. ) T “:3 )su‘,j\ ‘:n
-Must obtain an accredited health .. .
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-A random PCR test will be conducted
upon arrival at Kuwait International

Airport for 10% of the total arrivals of il -dgogll iz Hlgis PCR 2 el -
irport for o of the total arrivals o L . ]
each flight, as well as screening for those Craaldll ‘?JL"'?" (30 10% dad ‘;33-"-" WETE=N/

who show symptoms of high temperature 5 O pasmdl) ey e el Aoy o Jd

or any other symptoms of the COVID-19 |19 4255 (9,2 Sl polyel g ) 3yl poedl e
virus.

- All arriving passengers will be subject to | /3! )l (gaudadew (aealdll lsoyd) aes- -
a 14-days home quarantine.
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Questions and inquiries

-The passenger must inquire about the
requirements of destination countries
from the airline.

-Call (112) for inquiries regarding the
Ministry of Interior or the website.

www.moi.gov.kw

-Call (151) for inquiries regarding the
Ministry of Health or the website .

www.moh.gov.kw

-Call (161) for civil aviation inquiries or
the website .

www.kuwaitairport.gov.kw
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