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Date:2020/04/26

Circular No (2020/57) a8 ) asexs

Operational procedures to deal
with the repatriation of citizens at
Kuwait International Airport.
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1.

Stages of the return process for
citizens:
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The stages of the process for repatriating
citizens starts with preparation of the
manifests by the Ministry of Foreign Affairs to
the departure of citizens from the airport as
planned.
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b)

Three centers for medical examination are
equipped as follows:
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Examination center (T1) serving Jazeera
Airways flights and international airlines
flights.
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Examination center (T4) serves Kuwait
Airways flights.
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Examination center (A) is a back up center.
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< (T1) Terminal:
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a) (T1) Terminal is used for flights by Jazeera

Airways and global operator.
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b) Flights can be received on the terminal gates

with two flights at the same time using gates
(4,26) only.
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The Ministry of Health (MOH) will take
passengers temperature when exiting the air
bridge between the plane and the gate, in the
event of a passenger registering high
temperature or appearance of any of (COVID-
19) virus infection symptoms are indicated on
a passenger he will be directed to area (A) to
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complete the registration procedures and the
(PCR) Test Area, then the passenger shall be
transported to the hospital or institutional
quarry according to his health condition by the
Ministry of Health and in coordination with the
Ministry of Finance.
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In the event of no high fever and no (COVID-
19) virus infection symptoms the passenger
completes the procedures inside the building
as follows:
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i. When using Gate (4):
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A group of passengers are taken out of the
aircraft to area (4A) for registration and
confirmation of “Shlonik” application is
activated, while the rest of the passengers
take advantage of the area (4B,4C) to wait,
then gradually transfer them to areas (4A OR
Registration) to register and confirm “Shlonik”
application is activated.
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The passenger who completes the
registration process and activates “Shlonik”
application is transferred to area (Test Area)
to do the (PCR) Test Area, then to the arrivals
area (Passports and Customs control) to
complete the entry procedures to the country
and receive their luggage.
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Passengers who are having trouble activating
the “Shlonik” application are moved to area
(Test Area) to do the (PCR) Test Area, then
moved to “Shlonik® application activation area
(Shlonik Area), located after gate (1), so that
the officials of “Shlonik” application may
conduct one last attempt to activate it. If
activation is successful, the passenger will be
transferred to the arrivals area (Passports and
Customs control), from the stairs opposite
gate (1), to complete the procedures of
entering the country and receiving his

luggage.
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If the attempt to activate the application is not
successful or the passenger does not have an
electronic device to download the application
on, the passenger shall be transported to
institutional quarry in coordination with the
Ministry Finance.
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ii.  When using gate (26):
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(1) A group of passengers are taken out of the
Aircraft to the (Registration) area for
registration and confirming that “Shlonik”
application is activated, while the rest of the
passengers take advantage of the areas
(26A,26B) to wait, then gradually switch to the
(Registration) area for registration and
confirming that “Shlonik” application is
activated.
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(2) The passenger who completes the
registration process and activates “Shlonik”
application is transferred to the area (Test
Area) to do the (PCR) Test Area, then to the
arrivals area (passports and customs control)
to complete the entry procedures to the
country and receive his luggage.
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(3) Passengers who are having trouble

activating the “Shlonik” application are
moved to area (Test Area) to do the (PCR)
Test Area, then moved to “Shlonik*
application activation area (Shlonik Area),
located after gate (1), so that the officials of
“Shlonik” application may conduct one last
attempt to activate it. If activation is
successful, the passenger will be
transferred to the arrivals area (Passports
and Customs control), from the stairs
opposite gate (1), to complete the
procedures of entering the country and
receiving their luggage.
If the attempt to activate the application is
not successful or the passenger does not
have an electronic device to download the
application on, the passenger shall be
transported to institutional quarry in
coordination with the Ministry Finance.
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% (T4) Terminal:
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a) (T4) Terminal is used for Kuwait Airways
flights.

Lo ghall 4S5 s ) (T4) SN e iy
RESSPNIREPEN]

b) Flights can be received on the terminal gates
with two flights at the same time using gates
(A, B or C) only.
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c) The Ministry of Health (MOH) will take
passengers temperature when exiting the air
bridge between the plane and the gate, in the
event of high temperature or the appearance
of any (COVID-19) virus infection symptoms
are indicated on a passenger he will be
directed to the ground floor using the VIP
elevator in order to complete the registration
procedures and the (PCR) Test Area, then the
passenger shall be transported to the hospital
or institutional quarry according to his health
condition by the Ministry of Health and in
coordination with the Ministry of Finance.
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d) In the event of no high fever and no
symptoms of (COVID-19) virus infection,
the passenger completes the procedures
inside the building as follows:
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(1) Passengers head to the (D) area to register
and confirm that “Shlonik” application is
activated.
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(2) The passenger who completes the
registration process and activates “Shlonik”
application is transferred to area (E) and
gradually to area (F) to do the (PCR) Test
Area, then to the arrivals area (Passports
and Customs control) to complete the entry
procedures to the country and receive their

luggage.
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(3) Passengers who are having trouble
activating the “Shlonik” application are
moved to area (F) to do the (PCR) Test
Area, then moved to “Shlonik“ application
activation area (G), so that the officials of
“Shlonik” application may conduct one last
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attempt to activate it. If activation is
successful, the passenger will be
transferred to the arrivals area (Passports
and Customs control), to complete the
procedures of entering the country and
receiving their luggage.

If the attempt to activate the application is
not successful or the passenger does not
have an electronic device to download the
application on, the passenger shall be
transported to institutional quarry in
coordination with the Ministry Finance.
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2. Ministry of Foreign Affairs (MOFA)
responsibilities
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b) The Ministry prepares citizens manifests 72
hours prior to each flight in accordance to the
agreed Form in spread sheet format including
as minimum the following information for each
flight (Names in Arabic & English — Passport
numbers — Civil ID’s numbers - Flight No. &
Date).
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c) The Ministry through its missions abroad is
responsible for verifying the names of citizens
on each flight and accepting their admission at
check-in area in departure station in
coordination with the air operator.
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3. Directorate General of Civil Aviation
(DGCA) responsibilities

:u.'i.\.d‘ Q‘J,.\kﬂ Lalald) SJ\.\Y\ ‘:I‘:\JJ:’MM _3

a) The DGCA prepares the implementation plans
for managing and controlling arrival flights for
repatriation of citizens.
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b) The DGCA represented by the emergency
team, determines the parking stands,
guidance to aircraft, health examination
centers and terminals. The Security and
Safety Department of the Airport Operations
Department organizes the movement of the
vehicles used in the airside.
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c) ltis the responsibility of the General Directorate of
Civil Aviation to organize the process of passenger
and luggage traffic in coordination with the ground
service providers and the operator of the terminal
(T4) Korean Incheon International Corporation
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4. Ministry of Health (MOH) responsibilities
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a) The Ministry conducts temperature check of
passengers entering the examination center
and in case of the discovery of any health
symptoms or high temperature the passenger
is isolated to the isolation zone in the
designated examination center for that flight,
to be examined for COVID-19 using PCR test
and then transferred to the hospital or to the
institutional quarantine in coordination with the
Ministry of Finance (MOF) according to the
status of the passenger health.
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b) In case of no symptoms or high temperature,
passengers in the examination center to be
examined for COVID-19 using PCR test then
transported to the terminal dedicated for the
flight, to complete the procedures of
passports, customs, collect their luggage and
exit from the terminal.
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c) The ministry of health is responsible for general
supervision of the registration and examination of
the passengers and the transfer of institutional
quarries in coordination with the Ministry of
Finance and Interior.
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d) Itis the responsibility of the Ministry of Health to
ensure that the application of "Shlonik" is
activated in the registration areas and the
activation hall of the program and under the
supervision of the Ministry of Interior.
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e) The Ministry coordinates and arrange with the

Civil Defense in accordance with the
procedures adopted for all examination
centers.
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g) The Ministry provides its employees (or any | Lgl cualill cradla gall 58 653 ) )l Js5 (o

agency that it assigns) in the designated
medical examination centers to ensure that all
passengers have activated the mobile phone
application (Shlonik) and provide assistance to
them.
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5. Ministry of Interior (MOI) responsibilities:
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a)

The Ministry is to ensure all security measures
for the terminals and passengers from the
time they arrive at Kuwait International Airport
until they leave the airport are met, also to
secure those who have been transferred to
the institutional quarantine or hospital until
arrive.
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b)

The Ministry by the airport immigration
department to complete the procedures for the
passengers of the home quarantine or the
optional institutional quarantine through the
terminal dedicated for the flight.
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c)

The Ministry by the airport immigration
department through resources allocated in the
examination center to complete the
procedures for the passenger showing
symptoms or high temperature, who will be
taken to the isolation zone.
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6. Ministry of Finance (MOF) responsibilities: pAlal) 3159 il g5usa 6
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b) The Ministry provides buses to transport A QSN Jas Bl b 58 ) 5l 6T (o
passengers to the designated institutional aladll
quarantine.
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d) The Ministry, in coordination with the Kuwait | J\e)) Azren e Gl 5 30 550 (55 (2

Red Crescent Society, provides vehicles with
drivers for all buildings to transport incoming
citizens ( for whomever desires) that don'’t
have means of transport to their homes, with
the need to coordinate with the Ministry of
Health to register the ride of any citizen and
the driver's name for easy access of
information in case of the citizen becomes
symptomatic during the quarantine period.
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7. The Fire Service Directorate
responsibilities:
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a)

The Directorate provides a fire point next to
each of the screening centers in accordance
with the approved Airport Emergency Plan.
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b)

The Directorate contributes to the sterilization
of the screening areas and the operational
equipment used for the arrival of citizens from
abroad.
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8. General Administration of Customs
responsibilities:
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Inspects all passengers' carry on and hold
baggags through the security devices in the
passenger terminal dedicated for the flight, and
to inspect the hand baggage of the passenger
showing symptoms or high temperature, who will
be taken to the isolation zone.

A ganal) S Anial qpen (i 5101 i
33 9 gall 431 5 ea ) IR (ha 45 g il
Gt S 5 Allda Hl Gasadall LS I (e
oal el agle el Al S 4 sl calaal)
da g G g2l 53 ) pall Ay L)l )

Joal) dilaid]

9. Airline responsibilities:
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a)

The airline will notify passengers about the
date and time of departure.

o QSN jUadl ol k) 4S5 Jes (d
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b)

Under the supervision of the Ministry of
Foreign Affairs, the airline is responsible for
ensuring that passengers accepted on the
flight are in accordance with the Ministry of
Foreign Affairs’ approved flight manifests and

confirm that the passenger downloads the
“Shlonik” application before accepting
him/her on the aircraft. In case of the
inability to download the application, the
boarding pass must be marked accordingly
and retained by the passenger upon
arrival.
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c)

The airline provides the actual manifest of the
passengers on board the flight according to
the procedures after the closure of the aircraft
doors and before take-off. The manifest to be

sent to the Directorate General of Civil
Aviation and the Ministry of Health
immediately.
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d)

The airline distributes protective equipment
(medical masks, gloves, and sterilizers) to
passengers on each flight.

LBl sl w558 ) pelall AS 58 g
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The airline's responsibility is to adhere to the
two circulars issued by the Directorate
General of Civil Aviation No.’s (36) and (37)
for preventive measures within the aircraft as
well as the choosing of passengers on the
flights.
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The airline displays the awareness
demonstration video for home isolation
(quarantine) instructions during the flight, and
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distributes posts including instructions to . T R
activate the mobile phone application sl Bl gl 5 dat Jaii ol 3 )
(Shlonik). (<l sLa)

g) The pilot is responsible for informing the Air A8 yall & 0 &30 3 MUall 38 A g g ()

Traffic Controller of any emergency health
symptoms for passengers arriving during the
flight (high temperature, shortness of breath,
cough) and insures the application of the
proper procedure for such cases, which is
mentioned in circular No. 36 of the Directorate
General of Civil Aviation.
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The airline ensures that the aircraft crew
meets all precautionary requirements during
the flight, and in case of any violation the crew
member is transferred to home or institutional
quarantine as decided by the Ministry of
Health.
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10. Ground service providers responsibilities :
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a) The ground service company provides all
ground services for the flight, including
transport buses to the examination centers
and transportation to terminals, it is also their
responsibility to sterilize all the equipment
used after each flight.
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The ground service provider transports
passengers' luggage to the passenger
terminal designated for the flight, with all
luggage sterilized before placing it on the
conveyor belts.
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After checking the luggage by the customs in
the building, the ground services provider
arranges the luggage on the ground in the
customs hall or any other area approved by
the Directorate General of Civil Aviation
inside the building while maintaining
passenger flow and ease of getting to their
luggage maintaining the required distances
between passengers, applying social
distancing principle to reduce the chance of
virus spread.
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A iy dpia V) Cleadl) 4S540 i
Lalaie gl ) & laall Aiay V) e
Ol bl Aalall 3 oY) J8 (e Ladlaic] o3
Al Ao Llaall ae il Jals adll
pgixial o agl san 4l ey QSN AS
LS oy A glaall i) e Bliall
O aall eldia¥) aclill lage Gkl

Lol L)

(@

d) The ground services provider company, in

coordination with the Ministry of Health, will
sort out the luggage of passengers
transferred to the institutional quarantine and
it is the responsibility of the services provider
to deliver them to the quarantine.

315 g (il laa AV AS H 5 J g
el lua s

e) The ground services company provides and

distributes food and beverages, cleaning
services or any other services to arriving
passengers in coordination with the donating
entities under supervision of DGCA.

LY sy s el A8 58 g
Claad o o Caplamll clead 5 iy g pdall
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11.

General instructions for all Entities:

rclgall pant dals cibagdei 11
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Civil Aviation

a) Each entity provides personal protective 8l Cle e jigidea S Jon (T
equipment (PPE) (gloves, medical masks, Bl aall Gl cclaleS ) L)
protective health gowns... etc.) in accordance [ dnall 5 ) 35 el il 58 (a5k Ly
with the requirements of the Ministry of Health 5 1 (s ) shall dial
and Health Emergency Committee. o '

b) All entities must comply with the Ministry of ela Lay ol 33 cilgall aen (Ao cang (@
Health instructions to provide full health care | a8l L gnlatigda all 3 ) )5 Gl aalady
for arriving passengers to prevent the spread | ;e 408 51l 5 pealall QIS U ALK Ale
of disease COVID-19. aual) Ug ) S Gug yd LI

c) ltis strictly forbidden to be present in the s <l yiall (a8l ga (8 2 gl UL i piay (7
aircraft parking stands or surrounding areas il o Jals iy Ll ddamall slalial)
as well as inside or near the gxamlnatlon aall apaady dea JS a4 A el ls
areas and each entity determines the . g | oyl sl (e )
minimum number of employees required to be | > 215 =5 o e
present in these areas. (ki)

d) No entity working inside Kuwait International Gy Sl jUae Jala e dga ¥ e ¥ (2

Airport is allowed to coordinate or deal with
any voluntary entity, governmental or private
sector, that is required to be within the
premises of Kuwait International Airport before
the approval of DGCA. DGCA.

e ol ame Jalaill ) Gl Jsa )
gl Al e Lladll ol Lgia A Sall Ao oha
Cu KU jUae dgaa Jala sl g5 gllaall g
Ol ehall Aalal) 3 )oY A0 g ey VI Y sl
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