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CIRCULAR NO (36

Subiect: Health and Dreventive requirements for cabin crew and

aircraft for the purDose of Dassenger

Referring to the above Subject, in order to provide all that can

maintain the health of our citizens and residents to reduce the
chances of transmission of the disease, Ministry of Health have

requested airlines crew and passengers arriving on evacuation flights
to follow the below health requirements:

First: the DassenPers:

1. Check the temperature of passengers by infrared devices
when entering the aircraft. ln case of high temperature or in
the presence of respiratory symptoms, the passenger shall

be isolated in the designated area inside the aircraft.
2. All passengers to disinfect their hands with alcohol

disinfectant before boarding the aircraft, then to be given a

surgical mask to wear for the duration of the flight. lf a

passenger removes the mask during the flight the crew will
register his name in the special note sheet.

3. The passenger receives his meal box with water when he

boards the aircraft (single use cutlery will be included in the
box)

4. Passen8ers from the same family sit in adjacent seats.

5. No passenger sits in the last two rows of the aircraft and

assign those rows for medical emergencies and isolation in

case of the development of symptoms for any passenger or
crew member.

6. Passengers shall not change their designated seats.

7. No passenger is allowed in business or first-class cabin for
any reason. That area shall be allocated for use by the crew
onlY.

8. Passengers shall not carry any luggage in the cabin, except
for medlcines for sick passengers.

9. Passengers are to stay in their seats after landing and wait
for crew instructions to arrange passenger seating on a

priority basis and in groups.

b3 try r)b. )ll rrl.rtta air ..lc s)lrJl @l> ir,. ilr,.slillg 6lthJl
lrfJl "b .i+ dJlS,.rJl':'lr5tbJl

t,5jri Jr 4-,-'l -osljs 
,s. Vy,o>bi 1e;9Jt Jl 6Jti)l?

,Jlirjl L-.ls J+liij nFri.Jlg Ogl,lJ.Jl a'..p Jr ];U-Jl 4L:,

ip_rt...]t? aaa[ill Olrlajl c,6'r..r.J sl+,pi Jl.rru ti^i 6rJ,Jl
.aJUr +- la.rr crtbuJrr Lr.i! \rJiJ ,,y-.!l c.,)l-J., ;lrtdl

:.trit,..cjl i.i - )sl

.!.-Jl .:.,i ar'J! 5j.e-j ; L .. br \-,5r1 5Jb> L.rr ua.:.i .1
r3o.e.r.lcei ;21r-Jt Lu;.rl Jl.> jg.ortLJl Jl *+Jl .lj.c

a,F"aiJl a-i-h:Jl O r{!t ,l:c e+ cit! +..,ijj ublrl
.6rlt-hJt 

"Plr 
r:1ljl

r.-rU g,. j3;.rJl JFi Jc*nl *L.Jt JU Jf gi+ n{Li .2
bl, 6aI>.,1JI orr Jtgt <esr1 fl5 45U"r19 fiJtr SJJILJi

d a-l J$+-"! gil.h'll er+ ei3,- ptXJl tjt,- etis LLa-
.eUq 4,.1-Jl .:,tl:-)lJl 4519

oJilLJl dj,>r .r:r cl-. 6o +t .f o:+-. r 6!Jl e,I.j 3
( L6. Eblg E! Jl!&!)r r:.'tj r:rt9ri pt-r;.-tg)

&li, d u.,,.*ltr 6J-'lrl 4ljul a)" orl.LJl .?6r ru+ .4
.619tau,c

rrl! U-r.a$s g,3thJt 6 drd*,;f ,,i c{) ,.9i .r"}+ l.r, .5

o9.i- aJE j J;Jtg ,r.Lrl grbhJl di t l L-: -)ll ,-ijn aJl

. plu.tt r5ii .i-l9i J! c\ -a*r" 
,p91

. JIJJ ua,aiJl r,ill 'i-ii l.r-c .6

&'it a-JJI9 Jt^rrl Jt-J a-.J" rl c4 4;1 n9!2 p,ts. .7

g.. ;l.r*:-)lJ OfJl eui u...rii9 ,.JU-rl cj6't^{.
. 6rJu.Jr Pr-b J"!

_a,ga!t t.r".;r:tLJl 4.16 
"1.-l.r 

a,'l rSi.-.,I*Ie..al f.rc .8

. Lb-r.Jl JbX LjYJI
githJl c.'tql,j -.)l-l;uilg .6rtlijl 5J+a r:r Jrt-aJl d .EJl .9

. r:rlc.p" ,rfca io_y'9'Jl 1..,,,> u6'rl J$i \..6Jil

www.dgca.gov.com.kw, E-mail:

u.. iri,.al 17 :(+-:tuEll- +rsll ilJ'l 13ool d{Jcl j-Jl (+965) 24336699 :Jvr r-ll - (+965) 161 :c#ri - (+965} 2471350.1

P.O. Box 17 Safat - P. Code 13001 - State of Kuwait - Operator ( +965\ 24336699 -lVR (+965) 16l - Fax (+965) 247t3504



I P*;a[
cu;SJl 4J-ts

,r.rlt irt 
"lalJ 

Ltrjl o,lritYr-
STATE OF KUWAIT

Directorate General of Civil Aviation

28l03l2O2O

Secondlv: for Aircraft Crew:

1. The use of two crew sets or more, both flight crew

and cabin crew for long-haul flights to avoid any crew
layover.

2. The crew is obliged to wear gloves and surgical masks

for the duration of the flight, and to disinfect their
hands immediately after removal of their gloves.

3. First class and business seats are reserved for crew

members only and it is forbidden for any passenger to
sit there at all, this is to maintain the health of the
crews and not to be exposed to any infections.

4. Crew members are obliged to use their designated

toilets only.
5. Crew should not disembark at the destination except

when necessary for walkaround inspection before the
flight, providing the use of protective equipment (PPE)

and that the (PPE) is disposed of as soon as they
return to the aircraft.

6. At the destination stations ground crew shall fuel and

load the aircraft. The use of ground services

companies at the destination airports to do all the
required ground handling functions instead of the
accompanying crew, especially the use of cargo load

master from the same station for cargo planes'

7. Full Protective Equipment (PPE), i.e face mask, gloves,

surgical caps gowns and foot covers are to be used

when and if necessary, to disembark under or around

the aircraft, to minimize contact with ground staff as

much as possible-separation of two meters to be

maintained. Upon return to the aircraft (PPE) are

disposed of properly in waste disposal bags before
touching any part of the aircraft.
Passengers' waste is disposed of in bags and closed at

the earliest opportunity.
Hand washing instructions are placed on the aircraft's

toilet doors.
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10. Disinfectant wipes are provided to wipe surfaces

during the flight frequently.
11. Paper napkins are provided to passengers.

12. Surfaces (chair armrests, screens, seat (belts, etc.) are
disinfected by certified disinfectants to clear aircraft
surfaces.

13. The Aircraft interior is disinfected as per
recommended aircraft manufacturer procedure.

14. The rapid test is performed on all the crew after
returning from the flight and if the result is positive a

PCR test is performed and if it is positive the patient is

admitted to the hospital.
15. Crew members to sign a (pledge) to follow the

preventive measures contained in this circular.
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